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Aims 

ÅCritical Incident Management @ UWA

ÅExtreme Hail Storm Incident in March 2010

ÅHealth and Safety Experiences 



Three Phases of a Major Incident

ÅPlanning (Prevention)

ÅPreparation

ÅResponse

ÅRecovery



Identified Threats/Risks

Environmental

üBiological/radiological release

üToxic/chemical release

üEnvironmental pollution

üSerious health issue/outbreak of disease

üNatural disaster

Emergency Services

üSerious act of violence

üKidnap and ransom



Identified Threats/Risks

Emergency Services (continued)

üVehicle accident

üMajor fire/explosion

üSabotage of a critical facility

üCivil unrest

üLost group

Infrastructure Services

üProlonged loss of utilities

üProlonged disruption of ICT services
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Critical Incident Management

ÅCritical Incident Management and Recovery Manual V1 - April 2008

ÅMumbia bombings, field trip in Bangalore ïNov 2008

ÅKings Park bushfire ïJanuary 2009

ÅSwine Flu threat ïApril 2009 (Pandemic Plan)

ÅTraining and Enhanced Desk Top Exercise ïJune 2009

ÅExtreme Hail Storm ïMarch 2010

ÅCritical Incident Management Manual V2 ïAugust 2010

ÅTraining and Enhanced Desk Top Exercise ïNovember 2010, 

second exercise involving deputies



June 2009



November 2010



Monday 22nd March 2010



Extreme Hail Storm hits UWA
4.10 pm on Monday 22nd March 2010

ÅTotal rainfall for Monday 22nd March 2010 was 40 mm (in 1 hour)

Å23 mm fell in 10 mins (exceeded 1:100 average)

ÅHail up to 6 cm in diameter recorded with average hail of 3-4 cm 
across many parts of the city

ÅTotal damage estimated at >$1.2 billion across Perth metro area

Å136,000 vehicles damaged across Perth metro area

ÅUWA sustained damage estimated at >$16 million

ÅUWA fleet decimated approx 140 vehicles affected with approx 100 
written off

ÅBuilding flooding made worse by drains blocked by vegetation and 
ice

ÅHail damage ïwindows, structures, vegetation, glasshouses, 
vehicles, wildlife  
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